
Plume Home is the only app you need

Set up Profiles for people and groups of devices

Check the performance of your network, devices and apps

Boost bandwidth when you need it

Set offline schedules or internet pauses for Profiles

Secure your network by blocking malware, spyware, phishing and unwanted ads

*Screens shown are for the iOS platform unless otherwise stated. 
Your screens may also vary depending on device and platform.

Getting 
Started Guide
You have chosen the optimal WiFi 
experience with whole home 
coverage, real-time protection, 
and a suite of features to help you 
get the most out of your network.
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Sign in

Create account

Current location

Palo Alto

􀙇

Network

􀞛

Security

Privacy

􀋙

Notifications

App theme
Light 􀆭

Help & support

􀡦 Help center

􀉚 Terms and policy

App version: v3.0

􀶼 Log out
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Settings MH

Network security encryption

Data privacy

Notifications

Support

Network security settings



􀇾 Network availability
No events in the last 24h

Network topology
Last optimized 4m ago

Performance

Extenders

Living Room
Online

Home Office
Online

Bedroom
Online

Master Bedroom 
Offline
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Network

Performance of 
apps and profiles

Extenders

NetworkHome Profile

Comcast

Online
WiFi name

SGT_Pepper 12 passwords

Primary password

Cof●●●●●●●●●● 􀈂

􀇾 Network availability
No events in the last 24h

Network topology
Last optimized 4m ago

Performance

Extenders
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Network
Connectivity Devices

Security events

See network(s) 
and password(s)

Network topology

15 unassigned devices

It takes less than two minutes to assign 
devices to a profile.

Tap to assign 1 / 3

15 unassigned devices

It takes less than two minutes to assign 
devices to a profile.

Assign 1 / 2

CPS name Check speed

􀅃 Download

162.1 Mbps

􀅄 Upload

162.1 Mbps

􀟕 Giv●●●●●
In use by 3 devices

􀈂

Manage

􀉫

Timeout & Focus
Choose how you manage your time online

Create profile

Traffic boost

Current priority
Automated
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Home

ISP name Check speed

􀅃 Download

162.1 Mbps

􀅄 Upload

122.1 Mbps 24m ago

Hallway
Excellent

Bedroom
Excellent

5 online devices

WiFi name

SGT_Pepper
􀈂

WiFi password

●●●●●●●●●● 􀋭

Manage
Set up features to control WiFi access

􀐱 Start new Timeout

MH
Timeout

Michael

􀐫 Indefinite

Timeout

Galaxy S21...

􀐫 4h 30m left

Focuses View all

+3

Upcoming

Productivity
Mon
10:00 am – 12:30 pm

Upcoming

Rebecca’s prod...
Mon
11:00 pm – Tue 1:00 am

Home
9:41

Network “to-do” list

Speed test and login info
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Home
Manage

􀉫

Timeout & Focus
Choose how you manage your time online

Create profile

Traffic boost

Current priority
Automated

Activity

Motion Network Security

Device name

New device connected 4h ago

Speed test completed
Download 120Mbps  
Upload 88Mbps

4h ago

􀙈
Network outage
Duration: 22mins

4h ago

Activity feed (Motion, 
Network, Security)

Manage Timeouts  
and Focuses

Traffic Boost settings

Home


Profiles


Network


Settings

Navigating the App

Edit Profiles

Manage Timeouts  
and Focuses

Profile device time

Manage Focuses

Profile security events

Focused Devices



Taking action in the Plume Home App

Managing your network has never been easier.

Content filtering Choose

First name

Last name
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Add a person

Add

Tap the “Profiles” icon at the bottom of the home dashboard.


Tap the “+” button at the top-right corner of the Profiles screen.


Tap on the placeholder image and follow the instructions to add a Profile image.


Select your preference for content filtering (restricted, moderate, light, or none).


If inviting a user, tap “Invite to Plume Home app” and set permissions (read-only or full access).


Finish setup by tapping “Add” or “Add & invite”

Setting up a Profile
1

2

3

4

5

6

Open the Network or Profiles tab. Unassigned devices will also be listed on the Home dashboard.


Select a device from the device details section of the Profile or Network tabs. If assigning from the home dashboard, drag a 

device card to a selected profile.


Tap on “Assign to a Profile” from the device details in the Network screen. Or, click the arrowed people icon to add or reassign a 

device from Profiles.


Swipe or tap the ‘Skip” option to toggle through available device cards and then drag the chosen device into the Profile tile or 

tap “Assign”.


To edit or unassign a device, tap on the ellipsis menu (. . .) in the Network screen or Profiles screens once a device is selected.  

This is where you can also edit a device name.

Managing devices
1

2

3

4

5

Apple iPhone
Online

Apple iPhone
Online

Bose QuietComfort Earbuds
Online

MH
Michael

Assign

Skip

9:41

15 unassigned devices



Prioritize a Traffic or Home Security Boost

Tap the “Traffic Boost” icon from the Home dashboard or under the Network page.


Tap the “Apps” header tile to boost specific categories or individual apps, or select Profiles to boost specific profiles and their assigned 

devices. It is also possible to prioritize a single device.


Select a time limit of 3 hours, 6 hours, or until the end of the day. You will see this change reflected in the Traffic Boost title cards in the 

Home dashboard and Network pages.

Traffic Boost

1

2

3

From the Settings page, tap the “Security” tile.


Enable the toggle for Home Security Boost, which will activate once all primary assigned devices have left the home.

Home Security Boost

1

2

Traffic boost
Plume Home automatically adapts your WiFi traffic and 
performance based on your selection

Apps Profiles

Streaming

Netflix Paramount+ Prime video HBO Now

Video calls

Zoom Slack Skype Teams

Gaming
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Traffic boost
Plume Home will prioritize your WiFi traffic based on your 
selection.

Apps Profiles

Streaming

Paramount+ Netflix Prime video HBO Now

Video calls

Zoom Slack WhatsApp Teams

Gaming

Netflix is boosted

Viewing Network Usage

Open the “Network” page.


While in the “Connectivity” tab, scroll down and select “Usage”.


Use the filters (24h, 7 days, 30 days) to change the data displayed on the page.


Total usage for the entire network is displayed as a bar graph at the top of the page.



Tapping on a bar in the graphs highlights the data usage for that specific time period.



The data usage lists below (Devices, Profiles, App categories, Apps) further filter the data.



Tap a device in the list to open a “Device usage” page with usage details of that particular device.


Tap a profile in the list to open a “Profile usage” page with usage details for that profile.  

1

2

3

4

5

Network usage
24h 7 days 30 days

Data used in the last 24h

103.8 GB
􀅄 83.4 GB 􀅃 20.4 GB

15

10

5

1:00pm 12:00am 1:00pm

Devices Profiles App Categories Apps

Instagram
Social media

40.5 GB 􀅃 32.2 GB 􀅄 8.0 GB

Slack
Messaging

20.1 GB 􀅃 15.2 GB 􀅄 4.9 GB

TikTok
Social Media

1.8 GB 􀅃 1.1 GB 􀅄 316 MB

Other
Non-app data usage

1.8 GB 􀅃 1.1 GB 􀅄 316 MB

Home Profiles Network Settings



Scheduling a Timeout
Tap “Start a new Timeout” in the Manage section of the Home dashboard.


Select the Profile that the Timeout will be applied to. Expanding a Profile or the “Unassigned devices” group allows you to select 

an individual device.


On the following screen, choose the duration of the Timeout from the options. An “Indefinite” Timeout continues until


manually ended. The “Custom” option allows you to set any duration in 1 minute increments up to a maximum of up to 23 hours


and 59 minutes.


Tap “Start Timeout”.


All active Timeouts and their remaining time are displayed in the Manage section of the Home dashboard until they expire. 

Tapping any active Timeout allows you to modify the duration or manually end the Timeout.


Timeouts can also be initiated or modified directly from any Profile or Device detail screen.

1

2

3

4

5

6

A Focus can be created from the home dashboard if there are none active, or from within the Profiles page.


To create a new Focus, start by pressing the “+” button on the Profiles page.


Start by naming your Focus and select the devices or Profiles that will be included, then tap the “Next” button.


On the following screen, select either “All” or custom tile options. “All” will disable internet access entirely, while custom options allow 

specific app categories (e.g. Social networking) or individual applications (e.g. Facebook) to be paused.


If proceeding with a custom Focus, select the desired categories or individual apps, then press “Next” to proceed.


You must now schedule your Focus to be one-time, recurring, or indefinite. Select a start and end date for one-time or recurring 

Focuses. An indefinite Focus will remain active until you deactivate it.


Select the applicable days of the week for a one-time or recurring Focus. Once completed, tap “Create” and the Focus will be 

activated based on these settings.

Scheduling a Focus
1

2

3

4

6

5

7

Rebecca’s 
productivity
Upcoming

Mon 11:00 pm – Tue 1:00 am

Profiles & devices

Apps & Websites blocked

Whatsapp Skype

Six Siege Paramount

Paramount Six Siege

􀆪 cosmicjourneytravel.org

13:02

Comcast Cable Check speed

􀅃 Download

162.1 Mbps

􀅄 Upload

122.1 Mbps 24m ago

Hallway
Excellent

Bedroom
Excellent

5 online devices

WiFi name

SGT_Pepper
􀈂

WiFi password

●●●●●●●●●● 􀋭

Manage
Set up features to control WiFi access

􀐱 Start new Timeout

MH
Timeout

Michael

􀐫 Indefinite

Timeout

Galaxy S21...

􀐫 4h 30m left

Focuses View all

+3

Upcoming

Productivity
Mon

10:00 am – 12:30 pm

Upcoming

Rebecca’s prod...
Mon

11:00 pm – Tue 1:00 am

Home

Rebecca’s 
productivity
Upcoming

Mon 11:00 pm – Tue 1:00 am

Profiles & devices

Apps & Websites blocked

Whatsapp Teams

Netflix Paramount

Paramount Six Siege

􀆪 cosmicjourneytravel.org

13:02
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Passwords

WiFi name

SGT_Pepper_H

Home Guest Internet-only

Establish a default password for the primary profiles in your 
home network

Create home password

E5f●●●●●●●●
In use by 3 devices

􀈂

O2n●●●●●●●●●
In use by 1 device

􀈂

19n●●●●●●●●●
In use by 0 devices

􀈂

jH3●●●●●●●●● 􀈂

Access the Network page and tap on the tile with the name of the WiFi network that you want to update.


Select which type of password to create from the Home, Guest, or Internet-only options.


Enter your password and select the shareable devices. Only selected devices will be able to use and access this password. 
After completing this step, tap the “Next” button.


Enter the new password which needs to be 8-63 characters long.


Set a date for the password to expire. “Never” is set by default.


Tap “Create” at the bottom of the screen to create the new password.

Set up Home, Guest, and Internet-only passwords
1

2

3

4

5

6

Security settings

Personalize your protection
Select the security features for your network

Ad blocking All devices

Online defense 3 profiles

Advanced IoT 2 profiles

Remote Access Block all

Home security boost

Your network automatically prioritizes home security apps 
and devices when all primary devices leave your network

􀈑
Clear your security history
Permanently delete all security alerts and activities
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Understand and configure security policies

Tap the “Settings” button at the bottom of the Plume Home app.


Within Settings, tap the “Security” tile.


Once in Security settings, tap on each setting (e.g. ad blocking, online defense, advanced IoT, and remote access) to 
see and edit Profiles with these security policies.


Security policies can also be updated from an individual profile within the Profiles page.


If a device is in a quarantined state, it will show as “Pending activity” within the Security settings view.


Add, block, or approve individual websites or IP ranges by accessing the Security tile under the Settings page and then 
tapping the ellipsis icon (. . .) to access the Approved or Blocked list. Tap the “+” button to add websites or IP addresses.

1

2

3

4

5

6
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